Ciac Cau héi Thwong gip vé Doanh nghiép Nho
Cdp nhdt: 24 Thang Ba, 2020

Téi co thé tim thong tin mdi nhét vé cic nguén tro gitp sin cé dé hé tro cic doanh nghiép
nhé va cdc to chive phi lpi nhudn ciia Oakland ¢ diu?

Thanh phd da thiét 1ap mot trang thong tin dé doanh nghiép va nguoi lao dong co thé truy cap
thong qua www.OaklandBusinessCenter.com. Tir trang chu d6, ngudi dung co thé thyuc hién
Khao sat Dit liéu Tac dong dén Doanh nghiép ctia COVID-19 va nhép vao dudng din Neudn tro
giup Nguoi lao dong va Doanh nghiép trong mua dich COVID-19. Trang web nay dang dugc
cap nhat lién tuc voi cac thong tin moi nhét tir Thanh phd cling nhu cac ddi tac dia phuong, tiéu
bang va qudc gia.

Nhitng khodn tdi tro nao hién dang sin cé dé hé tro cdc doanh nghiép nhé va té chire phi lpi
nhudn?

Hién tai, Thanh phd nhan thirc dugc hai chuong trinh tai trg danh cho cac t6 chuc phi loi nhuén:
Chuong trinh tai trg phi loi nhuén cua T4 chirc San Francisco va Quy tai trg ctia T6 chirc Cong
dong East Bay cho COVID-19 — Mot Quy Phan tmg cua East Bay. Ca hai déu duoc liét ké trén_
trang web ngudn tro gitp nguoi lao dong va doanh nghiép. Quy vi cling s€ tim thay thong tin vé
chuong trinh Tai trg cho Doanh nghiép Nho cua Facebook trén trang web nay. Xem céac thong
tin bén dudi dé biét chi tiét vé cac khoan trg cAp khan cap trong thoi gian téi danh cho cac doanh
nghiép nho ¢ thu nhap rat thap. Vui long truy cap trang web dé biét thong tin méi nhat vi nd
dang dugc cap nhat thuong xuyén.

C6 phii Thanh phé dang thiét Igp mét chwong trinh tai tro' cho cdc doanh nghiép nhé hay
khong?

Thong qua Quy Ctru tro COVID-19 cua Oakland duoc hd tro béi cac nha tai tro tir thién va tu
nhan, mot sé khoan tro cap khan cap nho véi s6 luong han ché s& danh cho céc chi doanh nghiép
nho cd thu nhap rat thip, nhitng ngudi ¢6 thé gap kho khan trong viéc tiép can von. Quy Cuu tro
ban dau sé trién khai $250,000 tir cc khoan tai tro phan tng nhanh; ching toi sé tiép tuc gay quy
Vi hy vong tang thém cac quy tai tro.

Chuong trinh nay s€ duoc quan ly boi Work Solutions, mot T6 chtrc Tai chinh Phat trién Cong
ddng dugc chimg nhan tai dia phuong. Chi tiét cu thé vé su hoi da didu kién va quy trinh nop
don hién dang dugc hoan thién. Chi tiét vé viéc tai tro va mot duong dan t&i don xin tro cap sé
dugc dang vao tudn cua ngay 30 Thang Ba trén trang web nguon trg giup nguoi lao dong va
doanh nghiép ctia Thanh phd.

Céc chu doanh nghiép duoc khuyén khich xin tro cap ca Cac Khoan vay Hd tro Tham hoa 13i
suat thap ctia SBA 1én t6i 2 triéu d6 la va cac khoan vay KIVA khong lai suat 1én téi $15,000,
cling nhu tan dung cac ngudn tro gitp khac duoc néu trong trang web ngudn tro gitip nguoi lao
dong va doanh nghiép. Khodn vay HO tro Thém hoa SBA, duoc hd trg boi Bo Ngan khd HoaK}‘/,
c6 13i suét cd dinh 3.75% (2.75% ddi véi cac to chirc phi loi nhuan), khong phai tra phi, d1em
hodc chi phi phat cho viéc tra tru6e thot han. N6 c6 thoi gian hoan tra t6i da 14 30 ndm va sb tién
ctia khoan vay c6 thé dugc diéu chinh néu can sau khi don dugc chip nhan. Cac khoan thanh
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toan cho khoan vay thuong bat ddu nim thang sau khi s tién tai trg dugc phan bo, nhung viée
nay cling c6 thé dugc hoan lai. Cé thé can tir 21 dén 35 ngay de xu ly don.

Téi tw kinh doanh, mét nghé si hodc mét nha thau dc lap thit nghiép. Téi phdi lam gi?

Vi viée Cong bd tham hoa lién bang, nhiéu ca nhan c6 thé du diéu kién nhan Bao hiém That
nghiép. Loi khuyén hién tai tir Tiéu bang ma chung ta ¢ 14 dt ca cac ca nhan - bao gom ca
nhting nguoi ty kinh doanh, chi doanh nghiép, ngh¢ si va cac nha thau doc lap - da mat khoan
tién lwong do COVID-19 hiy ndp don Yéu cau Thanh toan Bao hiém That nghiép cua Tiéu bang.

Ngoai ra, Trung tdm Viéc 1am My California ctia Oakland c6 thé gitip quy vi tim viéc 1am tam
thoi tai cac cong ty hién dang tuyén dung.

Thanh phé dang lam gi dé hé tro cdc doanh nghiép nhé va cdc t6 chive phi lgi nhuin dang
gdp khé khdn trong viéc trd tién thué vin phong?

Tai cudc hop vao Thir Sau, ngay 27 Thang Ba, 2020, Hoi déng Thanh phé Oakland s€ xem xét
ap dung 1€nh hoan truc xuét cac khu thuong mai va dan sinh ddi véi nhirng nguoi dan va doanh
nghiép bi anh huong boi COVID-19. Xem chuong trinh hop va tim thém thong tin chi tiét vé
viéc hodn truc xuét ndy trong bao cdo chuong trinh hop. Py 14 1énh ban dau cua dia phuong dé
dam bao nguoi dan va doanh nghiép khong phai di doi trong thoi gian dai dich COVID-19. Ban
thao diéu lénh nay khong giam bot nghia vy tra tién van phong cho cac doanh nghiép, nhung
nguoi thué khong thé bi buc truc xut vi khong thanh toan tién thué trong thoi gian tam hoan.

Théng tin vé nguén tro gitp nao c6 sin cho cdc chii doanh nghigp khéong doc dwoc Tiéng
Anh?

Nhiéu ngudn trg gitip hd tro danh cho cac doanh nghiép nho dugce trinh bay chi tiét trong cac tai
liéu c6 san bang Tiéng Trung, Tiéng Tay Ban Nha va Ti€éng Viét trong phan Tai li¢u dich Trang
Ngudn tro giup Nguoi lao dong va Doanh nghiép trong mua dich COVID-19.

“Cac doanh nghiép thiét yéu” nao cé thé tiép tuc hoat dong theo Lénh Tru dn Tai ché ciia
qudn Alameda?

Muc 10 cua Lénh Tra an Tai chd cua Quan Alameda chi tiét nhimg doanh nghiép nao duoc phép
tlep tuc hoat dong. Quan ciing da cung cip cau tra 10i cho Cac Cau hoi Thuong gip. Néu quy vi
can dugc giai thich rd rang hon, xin vui long giri email téi ncov@acgov.org hodc goi theo so
(510) 268-2101.

Téi nén lam gi néu téi thdy mot doanh nghiép hoat dpng ma téi nghi la vi pham Lénh Trii dn
Tai ché ciia Quén Alameda?

Khi chung ta tudn theo 1énh ctia cac Can bd Strc khoe Cong dong Quan Alameda vé viée tri 4n
tai chd, S& Canh sat Oakland s& mong doi cong dong doanh nghiép ciing nhu cu dan ty nguyén
tuan thi. So tiép tuc hd trg nhitng nd luc ctia Thanh phd trong viéc bao vé sy an toan clia cong
dong thong qua céac bién phap gidn cach xa hoi, giao duc va nhan thic. Quy vi c¢6 thé giri cac
khiéu nai vé viéc tuan thi qua email t&i Covid19compliance@acgov.org.
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Doanh nghiép ciia t6i vin dang hoat dpng d@é nhin va giao hang. Nhitng nguon tro giup tiép
thi nao cé san cho téi?

Quy vi c6 thé guri email vé tén nha hang hoic cira hang ban 1¢, dién thoai, dia chi, khu phd va
trang web caa quy vi t6i Oakland Chamber dé duoc dua vao Danh séch Doanh nghiép Mo cira
ctia Oakland. Néu quy vi can hd tro phat trién su hién dién truc tuyén, Lién minh Oakland Indie
c6 mot 6 lwong 16n céc tinh nguyén vién c6 k¥ nang dé hd trg quy vi. LocalMotiv va lamLocal
la cac ngudn trg gitp truc tuyén khac dé tiép thi cho cac doanh nghiép doc lap cua Oakland.

Dé gitip cho viéc nhan va giao hang ctia khach hang tir doanh nghiép ctia quy vi trong giai doan
COVID-19 dé dang hon, gio day quy vi c6 thé lién hé véi Thanh phd dé yéu cau mot 1& duong
trang tam thoi phia truéc doanh nghiép ctia minh. Vui long lién hé Oak 311 dé yéu cau mot 1&
duong trang tam thoi.

})01 v0i nhimg nha hang hién c6 gidy phep kinh doanh rugu, Vian phong Kiém soat P ubng Co
con ctia Tiéu bang da noi long cac han ché giao ruou cho cac nha hang, nhung chi véi cac don
dat hang thyc pham.

Vui 10ng dam bao quy vi duy tri viing dém gidn cach xa hoi sau feet dé gitp ngin chin sy lay lan
cua COVID-19.

Nhiéu dich vu giao d6 an d& mién phi ding ky cho cac nha hang méi, gitp cic nha hang nho dé
tiép can hon. Ki€m tra tryc tiép dich vu giao hang phu hop nhat véi nhu cau cua quy vi.

Ludt Nghi ém ciia Thanh phé yéu ciu nhiing gi?

Thanh phd nhic nhd tat ca cha lao dong va ngudi lao dong ciia Oakland vé quyén loi nghi 6m
dugc ctr tri ctia Oakland chip thuan. Trong thoi gian dai dich COVID-19, diéu quan trong 1a
nguoi lao dong duoc huong thoi gian nghi phép co tra Iwong khi ho bi bénh. Du luat FF yéu cau
cong don ngay nghi phép dugc tra luong cho bat ky ca nhan nao lam viéc ¢ Oakland. Muc cong
don tbi thiéu 1a 30 gio 1am viéc duoc cong mot gio nghi 6 om duoc tra Iuwong. Chu lao dong co it
hon 10 nhan vién phai cho phép nhén vién cong don tdi 40 gio nghi 6m duogc tra luong mot lac
va chii lao dong ¢6 10 nhan vién trd 1én phai cho phép nhén vién cong don it nhat 72 gio nghi 6m
duoc tra luong. Néu mot ngudi lao dong cam thay viée cong don ngay nghi 6m duoc tra lwong
cua ho 1a khong chinh xéc, ho c6 thé lién hé véi minwageinfo@oaklandca.gov.

Lénh Khan cip cia Quan Iy Thanh phd vao ngay 24 thang Ba, 2020, d3 tam thoi diéu chinh Luat
Nghi 6m cta Oakland. Yéu cau cta Chu lao dong d6i voi gidy ctia bac si hodc tai liéu khac Vé
viée st dung ngay nghi 6 dm cong don dugc tra lwong dugce cho 1a khong hop 1y. Ngay nghi 6 6m
dugc tra luong c6 thé dugc sir dung cho viéc tu cach ly khi Nhén vién nhén dugce dé nghi hoic
chi dan cach ly tir mot chuyén gia y té hodc vién chirc phu trach strc khoe cong dong.

Cic khodn ndp Thué Quy lwong Tiéu bang ciia téi di dén han va téi khong thé trd chiing.
Nguoi str dung lao dong gap khé khian vi COVID-19 c6 thé yéu cau So Phét trién Viéc 1am
California (EDD) gia han thém 60 ngay dé nop béo cao tién lwong cua tiéu bang va/hoac nop
thué quy lwong tiéu bang ma khdng bi phat hodc tinh lai. Quy vi phai nop yéu cau bang vin ban
cho viéc gia han trong vong 60 ngay ké tir ngay tra qué han ban dau cua khoan thanh toén hoic
hoan lai. Néu c6 thac méc, chi lao dong c6 thé goi dén Trung tam H& tro Nguoi nop thué EDD.
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S6 dién thoai mién phi tir Hoa ky hoic Canada: 1-888-745-3886 Danh cho nguoi khiém thinh
(TTY): 1-800-547-9565.

Téi dang trd lwong cho nhén vién ciia minh trong nhiing ngay nghi phép lién quan dén dich
COVID-19. Téi c6 dwoc boi thuong khong?

Bo Ngéan khé Hoa Ky, S¢ Thué vu (IRS) va B Lao dong Hoa Ky (Lao dong) thong bao rang cac
chi lao dong vira va nho c6 thé bat dau tan dung hai khoan tin dung thué tién lwong duoc hoan
tra méi, duoc thiét ke dé hoan tra ngay lap tirc va day du cho cac chu lao dong, ting d6 la mot,
cho chi phi cung cap cac khoan tra lwong nhimg ngay nghi phép lién quan dén coronavirus cho
nhan vién cua ho. Mot khoan trg cap dbi img ngay 1ap tirc bu vao cho thué quy luong s& dugc
dua ra cho cac chu lao dong cung cap Ngay Nghi phép Dugc tra luong, Nghi 6m Duogc tra lvong
va Nghi dé Trong giit tré. Tim hicu thém tai day.

C6 nguon tro nao gitip t6i khong phdi cho nhén vién ciia minh nghi vi¢c khong?

Ngoai chuong trinh lién bang cung cap tin dung thué quy lwong cho cac doanh nghiép cung cap
thoi gian nghi ¢6 tra luong, tiéu bang ciing c6 Chuong trinh Chia sé Viéc lam nhu 1a mot bié
phap thay thé cho budc phai sa thai nhan vién. Chuong trinh gitip chi lao dong giam thiéu hoic
loai bo vi€c sa thai nhan vién, gitr chan nhimg nhan vién dé dugc dao tao va nhanh chong tang
tc khi diéu kién kinh doanh duoc cai thién. Chuong trinh nay gitip nhimg nhén vién bi cit giam
gid 1am viée va luong nhan céc trg cip Bao hiém That nghiép (UI).

Téi chwa ndp to khai thué thu nhdp lién bang hodc tiéu bang ciia minh. Thoi han ngp méi la
khi nao? , 0
Han chét ndp ho so khai thué thu nhap lién bang hodc tiéu bang 1a 15 Thang Bay.

Thanh pho dang lam gi dé ho trg' nhitng nguwoi nhdp cu?

Thanh phd dang xem x¢ét ho tro san c¢6 ndo danh cho nguoi nhap cu khong co glay to, nhitng
ngudi c6 thé khong du diéu kién cho cac chuong trinh hd trg cua lién bang hodc tiéu bang.
Thong tin s& dugc ding trén trang web ctia thanh phd khi sin co.

Diéu gi dang dwoc thuc hién dé hé tro cdc doanh nghiép doc International Boulevard da bi
anh hwong béi dw dn Di chuyén bang Xe buyt Nhanh?

Céc doanh nghiép can dién vao ban khao sat tic dong dén doanh nghiép tai
www.OaklandBusinessCenter.com, va gtri kém thdong tin lién lac cua ho. Nhan vién tir don vi
Phat trién Doanh nghiép ctia Thanh phd dang goi cho tit ca cic doanh nghiép yéu cau trg gitp va
uu tién cac doanh nghi¢p doc hanh lang BRT.

Thanh phé cé thé giam bét ky khodn thué bit dong sin hodc doanh nghiép néo cho cdc
doanh nghiép khong?

Thué bét dong san dugce thu boi Quéan Alameda, khong phai Thanh phé Oakland. Quan khong
cong bd bat ky thay doi vé chinh sach nao lién quan dén thué bat dong san tai thoi diém nay.

Han nop Thué Doanh nghiép ctia Thanh ph Oakland la ngay 1 Thang Ba. Dé d6i pho voi cude
khiing hoang nay, Phong Tai chinh Thanh phd s& mién phi phat thanh toan mudn cho cac doanh
nghiép nho do khong nop thué vao han ngay 1 Thang Ba, 2020 ding han do COVID-19. Pé ding
ky ké hoach thanh toan hodc tim thong tin mién phi phat do COVID-19, vui long goi cho dudng
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day dich vu khach hang theo s6 (510) 238-3704 hodc giri email t6i
BTwebsupport@oaklandca.gov.

Han nop Thué Doanh nghiép Oakland dot tiép theo 1a vao ngay 1 Thang Ba, 2021. Thao luan vé
giam thué doanh nghiép nam 2021 s& duoc xem xét vao mot ngdy sau do, tiy thudc vao pham vi
va thoi gian ctia cac tac dong tir COVID-19. Ngoai ra, bat ky viéc giam thu ngan sach nao ciing
s& c6 tac dong truc tiép dén viée tai tro cho cac dich vu quan trong cua Thanh phé nhu an toan
cong cong, giam bot viée do rac phi phap, v.v. Hoi dong Thanh phd s& phai can nhic vé sy danh
d6i tac dong dich vu cho bét ky quyét dinh giam thué nao va ap dung luat phap can thiét.

Téi cé thé tam hodn ngp cdc khodn thanh todn bio hiém ciia minh khong?

Uy vién Bao hiém California Lara da kéu goi 4n han thoi gian thanh toan 18 phi bao hiém 14 60
ngay. Vui 1ong trao d6i v6i nha cung cap bao hiém ca nhan ctia quy vi dé biét liéu ho co thé cap
thoi gian gia han khong.

Lam thé nao téi c6 thé hé tro nhitng ngwoi di bi dnh huwéng?

e Cira hang dia phuong truc tuyén cua nha hang ban Ié yéu thich & Oakland cua quy vi
hozc dat hang goi mon tai mot nha hang & Oakland van mé. Vui 1ong truy cap cac Cira
hang M& cira ctia Oakland, Lién minh Oakland Indie va LocalMotiv dé biét thém vé cac
y twong va cac dia diém.

e Can nhic viéc quyén gop tai chinh cho Quy Ciru tro COVID-19 ciia Oakland

e Ddi véi nhitng nguoi 6 thé dong gop thoi gian ctia minh, vui 1ong lién hé véi to chie tir
thién yéu thich ctia quy vi hodc hoan thanh mau Ping ky 1am Tinh nguyén vién.

e HO tro ngudi phuc vu, nhan vién pha ché hodc nhén vién nganh dich vu khéc yéu thich
cua minh thong qua Hom Tién thudng Ao (Virtual Tip Jar)

T6i khong thé lam viéc vi toi bi bénh. Toi phdi lam gi?
Nop don Yéu cau Tro cap Thuong tat néu quy vi bi bénh.

To6i khong thé lam vigc vi t6i da chiam séc cho mot thanh vién trong gia dinh bi bénh. Toi phai
lam gi?

Néu quy vi dang cham sdc cho mot thanh vién bi bénh trong gia dinh, hdy ndop don xin Nghi
phép vi Ly do Gia dinh Puoc tra luvong.

Téi dd bi mét bdo hiém y té ciia minh. Téi phdi lam gi?

Covered California da kéo dai thoi gian ghi danh dic biét dén ngay 30 Thang Sau, 2020. Nhing
ngudi trai qua mot sy kién cudc sdng du didu kién co thé dang ky méi vao mot chuong trinh sirc
khoe thong qua Covered California. Nhitng nguoi da dang ky vao mdt chuong trinh strc khoe
thong qua Covered California, va trai qua mot su kién cudc song du diéu kién co thé thay doi bao
hiém cua minh hodc chon mot chuong trinh méi.

Téi cé thé chia sé cudc hop trén Zoom ngay 23 Théing Ba, 2020 véi nhitng nguoi khdc bing
cach nao?

C6 thé xem duoc cudc hop tai:
https://zoom.us/rec/play/vZckdOqgrg2k3Eo0eQtgSDCvQrw9S9Kq6sgCQf gUInOuwAnFWOwW
1YrcbY700JsWbNRE-uJCq4AtgUfSu
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http://www.oaklandchamber.com/
http://www.oaklandindiealliance.com/
https://localmotiv.social/shopping-guides/
https://localmotiv.social/shopping-guides/
https://localmotiv.social/shopping-guides/
https://www.oaklandfund.org/
https://docs.google.com/forms/d/e/1FAIpQLSfjSerIYsqkc0CINv9nN8w1SeETO9PAf9T9-mXp8CVrUHD6YQ/viewform
https://unstoppablesoftware.com/bayareatipjar/
https://www.edd.ca.gov/Disability/How_to_File_a_DI_Claim_in_SDI_Online.htm
https://www.edd.ca.gov/Disability/PFL_Caregivers.htm
https://www.edd.ca.gov/Disability/PFL_Caregivers.htm
https://www.coveredca.com/individuals-and-families/getting-covered/special-enrollment/
https://zoom.us/rec/play/vZckdOqrq2k3EoeQtgSDCvQrW9S9Kq6sgCQf_qUIn0uwAnFWOwWiYrcbY7OOJsWbNRE-uJCq4AtgUfSu
https://zoom.us/rec/play/vZckdOqrq2k3EoeQtgSDCvQrW9S9Kq6sgCQf_qUIn0uwAnFWOwWiYrcbY7OOJsWbNRE-uJCq4AtgUfSu

Téi khéng dii khd nang dé nuéi con. Cé nhiing tro' gitip nao sdn cé nao?

Pbi véi nhiing tré em co thé gap phai tinh trang mat an ninh thuc pham, Hoc khu Oakland
Unified dang cung cap chuong trinh bita sang va bira trua “Lay va Mang di” cho bat ky tré em
nao dudi 18 tudi tai 12 dia diém dén tré & Oakland. Vui long truy cap Keep Oakland Housed va
Catholic Charities East Bay dé xem nhitng ngudn tro gitip danh cho céc cd nhan tim kiém su
giip do trong viée tra tién thué nha, tién ich, thuc pham va cac nhu cau quan trong khac. Quy vi
cling c6 thé goi 211 dé biét thong tin vé cac dich vu hd trg co san.
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https://www.ousd.org/covid-19studentmeals
https://www.keepoaklandhoused.org/
https://www.cceb.org/

